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DANGER

NOTICE

CAUTION

WARNING

DANGER

NOTICE

CAUTION

WARNING

DO NOT DISCARD THIS MANUAL.

     • Important operating and maintenance instructions included.

     • Read, understand, and follow these instructions for safe installation and operation.

If THe INfORMATION IN THeSe INSTRUCTIONS IS NOT fOLLOweD exACTLy, A fIRe OR expLOSION MAy ReSULT CAUSINg 

pROpeRTy DAMAge, peRSONAL INjURy, OR LOSS Of LIfe.

     • Do not store gasoline or other flammable vapors or liquids in the vicinity of this or any other appliance.

     • What to do if you smell gas:

 • Do not try to light any appliance.

 • Do not touch any electrical switch. Do not use any phone in your building. 

 • Immediately call your gas supplier from a neighbor’s phone. Follow the gas supplier’s instructions.

 • If you cannot reach your gas supplier, call the fire department.

     • Installation and service must be performed by a qualified installer, service agency, or the gas supplier.
DANGER

NOTICE

CAUTION

WARNING

HOT! DO NOT TOUCH. SeVeRe BURNS MAy ReSULT. CLOTHINg IgNITION MAy ReSULT.

Glass and other surfaces are hot during operation and cool-down.

     • Keep children away.

     • CARefULLy SUpeRVISe children near this appliance.

     • Alert children and adults to hazards of high temperatures.

     • Keep clothing, furniture, draperies, and other combustibles away.

     • Installation and service must be performed by a qualified installer, service agency, or the gas supplier.

USeR MANUAL fOR:  
CF-12 (LP & NG), CFP1224 (LP & NG), and CFP20 (LP & NG) burners

GAs-FIReD

DANGER

NOTICE

CAUTION

WARNING

Improper installation, adjustment, alteration, service, or maintenance can cause injury or property damage. Read the installation 

and maintenance instructions thoroughly before installing or servicing this equipment.
DANGER

NOTICE

CAUTION

WARNING

For outdoor use only. It is imperative the burner be kept clean.

Installation and repair should be performed only by a qualified service person. More frequent 

cleaning and maintenance may be required as necessary. It is imperative that the burner, 

controls, and circulating air passageways of the appliance are kept clean. Homecrest Outdoor 

Living recommends the use of NFI-Certified Gas Professionals.
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DECORATIVE OUTDOOR 
GAS-FIRED FIREPLACE 

42W4 

Model: All Crystal Fires 
ANSI Z21.97-2017 and CSA 2.41-
2014 for Canada. Installation must 
conform with local codes or in the 
absence of local codes, ANSI 
Z223.1 * NFPA 54 National Fuel 
Gas Code – Natural gas and 
propane installation code, CSA 
B149.1 – or propane storage and 
handling code CSA B149.2 
 
Type of Gas: Natural 
Gas, Propane Gas 

The Outdoor GreatRoom Company 
   2015 Silver Bell Road, #195 
        Eagan, MN 55122 

WARNING: Must Not Be Used For Cooking. 
WARNING: For Outdoor Use Only. If stored indoors, detach and leave cylinder 
outdoors. 
MINIMUM CLEARANCES: Top: 6 Ft. (72”) Sides: 2 Ft. (24”) Bo om: 8 In. 
Minimum clearance from sides and back of unit to adjacent combus  
construc on below top of unit is 8 inches from sides and 8 inches from back. 
Minimum horizontal clearance from sides and back of unit to adjacent ver cal 
combus ble construc on extending above top of unit is 24 inches from sides and 24 
inches from back. 

      WARNING: Improper installation, adjustment, alteration, service 
or maintenance can cause injury or property damage. Refer to the 
owner’s information manual provided with this appliance. For 
assistance or additional information consult a qualified installer, service 
agency or the gas supplier. 

Model 
Orifice Size Max input BTU 

LP NG LP NG 
·CF-20 
·NF-16 #43 #31 55331 51706 

·CF-1224 
·NF-719 #43 #31 55331 51706 

·CF-2424 
·NF-1919 #36 #17 79229 107465 

·CF-1242 
·NF-737 #31 #21 100588 90776 

·CF-1264 #31 #21 100588 90776 

·CF-12120 #31(2) #21(2) 100588 (per half) 90776    (per half) 

MFG. DATE  XX/XX     SERIAL # XXXX DATE DE FAB. XX/XX 

CF-UL Rev B 7-28-2017 

ReAD THIS MANUAL BefORe INSTALLINg OR OpeRATINg THIS AppLIANCe. 
pLeASe ReTAIN THIS OwNeR’S MANUAL fOR fUTURe RefeReNCe.

congratulations
Congratulations on selecting a Homecrest Outdoor Living decorative gas appliance. The fire table you selected features a Crystal 

Fire/Crystal Fire Plus burner, and is designed to provide the utmost in safety, reliability, and efficiency. 

As the owner of a Crystal Fire/Crystal Fire Plus burner, you’ll want to read and carefully follow all of the instructions contained in 

this owner’s manual. Pay special attention to all cautions and warnings.

This owner’s manual should be retained for future reference. We suggest you keep it with other important documents and product 

manuals. 

The information contained in this owner’s manual, unless noted otherwise, applies to all models and gas control systems.

Your new Crystal Fire/Crystal Fire Plus burner will give you years of durable use and trouble-free enjoyment. 

Homeowner Reference Information

Model Name:_____________________________________________ Date of Purchase/Installation:____________________________ 

serial Number:____________________________________________ Location on Appliance:___________________________________

Dealer Purchased From:____________________________________ Dealer Phone:__________________________________________

Notes:__________________________________________________________________________________________________________

________________________________________________________________________________________________________________

________________________________________________________________________________________________________________

We recommend that you record the following 

pertinent information about your appliance.

LISTINg LABeL INfORMATION/LOCATION:
The model information regarding your specific appliance can be found on the rating plate attached to your burner via a metal chain. 

see the sample rating plate below for locations of specifications. 

MODeL

fUeL Type

ORIfICe SIze

SeRIAL NO.
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The manufacturer highly recommends the use of a glass guard when operating fire tables 

in windy conditions. Prolonged exposure to flames that are blown flat to the table surface 

may cause slight discoloration of the cosmetic surface. see page 15 for details!

cf-12

     • Round Burner Assembly

     • Black Propane Hose with Regulator

     • Flexible Metal Gas Line 

     • #55 Orifice (LP Gas)

     • #49 Orifice (Natural Gas)

     • 1 Bag of Decorative Fire Glass

     • Key Valve

     • Key

     • Used in Homecrest’s round Nova  

        base fire pits

        Note: Use of the riser is required.

cfp20/nf-16

     • Round Burner Assembly

     • Black Propane Hose with Regulator

     • Flexible Metal Gas Line 

     • #43 Orifice (LP Gas)

     • #30 Orifice (Natural Gas)

     • 2 Bags of Decorative Fire Glass

     • Key Valve

     • Key

     • Used in Homecrest’s round Valero  

        and square Aurora base fire pits

        Note: Use of the riser is required.

HOMeCReST gLASS gUARD

THIS MANUAL DeMONSTRATeS THe SeT Up fOR THe fOLLOwINg BURNeRS:

cfp1224/nf-719

     • Rectangular Burner Assembly

     • Black Propane Hose with Regulator

     • Flexible Metal Gas Line 

     • #43 Orifice (LP Gas)

     • #30 Orifice (Natural Gas)

     • 2 Bags of Decorative Fire Glass

     • Key Valve

     • Key

     • Used in Homecrest’s rectangular     

        Aurora base fire pits

        Note: Use of the riser is required.
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a. appliance certification

MODEL: CRYsTAL FIRe CF-12, CRYsTAL FIRe PLUs CFP1224, and CRYsTAL FIRe PLUs CFP20 burners

LABORATORY: Underwriters Laboratories, Inc. (UL)

TYPE: Decorative Gas-fired Outdoor Fireplace

STANDARD: Outdoor Decorative Gas Appliances ANsI Z21.97-2017 * CsA 2.41-2017

The Crystal Fire/Crystal Fire Plus burner has been tested in accordance with ANsI Z21.97-2017 and CsA 2.41-2017 for Canada 

and has been listed by Underwriters Laboratory (UL) for installation and operation as described in these installation and operating 

instructions. The installation must conform with local codes or, in the absence of local codes, ANsI Z223.1 * NFPA 54 National fuel 

gas code—Natural gas and propane installation code, CsA B149.1—or propane storage and handling code, CsA B149.2.

b. btu specifications

MODeL

ORIfICe SIze MAx INpUT (BTU)

Lp gAS NATURAL gAS Lp gAS NATURAL gAS

CF-12 #55 #49 20000 19500

CFP1224

NF-719
#43 #30 55K 55K

CFP20

NF-16
#43 #30 55K 55K

1 listing & code approvals
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This appliance is a Decorative Gas Appliance for OUTDOOR 

USe ONLy and MUST NOT be used for cooking.

Place the Crystal Fire/Crystal Fire Plus burner on a flat and 

stable surface in an outdoor location such as a patio or 

deck. This location must be adjacent to the gas supply line 

or LP gas supply cylinder. DO NOT locate the appliance where 

it will get excessively wet or submerged in water.

a. tools & supplies required 

Before beginning the installation, be sure that the following 

tools and supplies are at hand:

     • Work gloves

     • safety glasses

     • Utility knife (for opening packaging)

     • (2X) Adjustable wrenches

     • 11mm wrench (for NG conversion only)

     • 10mm wrench

     • Phillips screwdriver

     • Flat-blade screwdriver (for NG conversion only)

     • Corrosion-free leak test solution

     • (1X) AAA battery

b. inspect the appliance & components 

     • Carefully remove all burner components from packaging. 

     • Read all instructions before beginning installation.     

        Follow these instructions carefully during installation to             

        ensure maximum safety and benefit.

DANGER

NOTICE

CAUTION

WARNING

ASpHyxIATION RISk:

     • This gas appliance is for outdoor use in a 

        well-ventilated space.

     • This unit must not be installed inside an enclosed  

        structure or unvented appliance.DANGER

NOTICE

CAUTION

WARNING
DO NOT use this appliance if any part of it has been 

underwater. Have a qualified service technician inspect 

the appliance and replace any part of the control system 

and any gas control which has been underwater. 

DANGER

NOTICE

CAUTION

WARNING

SHARp eDgeS:

Wear protective gloves and safety glasses during 

installation. DANGER

NOTICE

CAUTION

WARNING

DO NOT burn solid fuels in this gas appliance.DANGER

NOTICE

CAUTION

WARNING
Inspect appliance and components for damage. Damaged 

parts may impair safe operation.

     • DO NOT install damaged, incomplete, or substitute  

        components.

     • Report damaged parts to your dealer.
DANGER

NOTICE

CAUTION

WARNING
Homecrest Outdoor Living disclaims 

any responsibility for, and the warranty will be 

voided by, the following actions:

     • Installation and use of any damaged 

        components.

     • Modification of the burner assembly.

     • Installation other than as instructed by Homecrest  

        Outdoor Living.

ANy SUCH ACTION MAy CAUSe A fIRe HAzARD.

2getting started
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a. burner assembly

All Models:

     • Check for damage. Do not use damaged components.

     • The hose assembly must be replaced prior to the appliance being put into operation if there is evidence of excessive abrasion  

        or wear, or if the hose is damaged. A replacement hose assembly is available from the manufacturer.

     • The burner must be replaced prior to the appliance being put into operation if it is evident that the burner is damaged. A                  

        replacement burner assembly is available from the manufacturer.

     • Position the assembly in the desired location. This location must be adjacent to the gas supply line. You must have easy  

        access to the gas valve control knob after it is installed and connected to the gas supply because the ON/Off gas valve is  

        used to turn the burner on and off.

Lp gas Models:

     • Make sure the tank valve is turned completely off (clockwise).

     • ensure the tank valve has the proper external mating threads (tank valve marked “USe wITH Type 1”).

     • Inspect the hose shipped with the appliance for any damage. Do not use if there is evidence of damage.

     • Connect the end of the hose onto the ON/Off gas valve of the appliance. Make sure it is secured tightly.

     • Connect the regulator assembly to the tank valve. Hand-tighten only (clockwise). Do not use a wrench to tighten! Use of a 

        wrench may damage the quick closing nut and result in a hazardous condition.

     • Position the hose out of pathways where people might trip over it or in areas where the hose might be subject to accidental  

        damage.

b. glass installation

spread glass out evenly over burner area. Use all glass provided for best effect. 

DO NOT BURN wITHOUT gLASS OR OTHeR SUBSTRATe IN BURNeR. MeDIA CANNOT Be pReSeNT INSIDe IgNITeR wIND 

gUARD. gLASS MeDIA CAN COVeR IgNITION wIND gUARD COVeR. See IMAge BeLOw fOR pROpeR MeDIA COVeRAge.

3 setting up the burner

THe MeTAL RISeR USeD ON ALL fIRe pIT BURNeRS IS ReqUIReD TO pROTeCT THe TOp SURfACe fROM HeAT DAMAge.

Spread Media Evenly
Across Burner Surface

Media Can Be Placed on
Ignition Wind Guard Cover

No Media Inside Ignition
Wind Guard Opening

gas hook-up & information
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a. fuel

Before making gas connections, ensure the appliance being installed is compatible with the available gas type.

b. gas pressure

Proper input pressures are required for optimum performance. Gas line sizing requirements need to be made following NFPA 54.

Pressure requirements for the appliance are shown in the table below. Minimum pressures must be met when other household gas 

appliances are operating.

pReSSURe NATURAL gAS pROpANe

Minimum Inlet Pressure 3.5” w.c. 8” w.c.

Maximum Inlet Pressure 10.5” w.c. 14” w.c.

The appliance and its individual shut-off valve must be disconnected from the gas supply piping system during any pressures in 

excess of 1/2 psi (3.5 kPa).

The appliance must be isolated from the gas supply piping system by closing its individual manual shut-off valve during any pressure 

testing of the gas supply piping system at test pressures equal to or less than 1/2 psi (3.5 kPa).

c. gas connection

Note: Have the gas supply installed in accordance with local building codes, if any. If not, follow ANSI 223.1. Installation should be done 

by a qualified installer approved and/or licensed as required by the locality. (In the Commonwealth of Massachusetts installation must 

be performed by a licensed plumber or gas fitter.) 

Note: A listed (and Commonwealth of Massachusetts approved) 3/8” T-handle manual shut-off valve and flexible gas connector are 

connected to the 3/8” control valve inlet. If substituting for these components, please consult local codes for compliance.

Incoming gas line should be piped to the 3/8” connection on the manual shut-off valve.

DANGER

NOTICE

CAUTION

WARNING

fIRe RISk.

expLOSION RISk:

     • High pressure may cause dangerously large flames.

     • Low pressure may cause explosion.

     • Verify minimum pressures when other household gas appliances are operating.

Install regulator upstream of valve if line pressure is greater than 1/2 psi.

4gas hook-up & information
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c. gas connection (continued)

A small amount of air will be in the gas supply lines. When first lighting the appliance it will take a short time for the air to purge 

from the lines. subsequent lighting of the unit will not require such purging. 

DANGER

NOTICE

CAUTION

WARNING

fIRe RISk.

expLOSION RISk:

     • Gas build-up during line purge may ignite.

     • Purge should be performed by a qualified technician. 

     • ensure adequate ventilation.

     • ensure there are no ignition sources such as sparks or open flames.

DANGER

NOTICE

CAUTION

WARNING

CHeCk fOR gAS LeAkS.

fIRe RISk.

expLOSION RISk.

ASpHyxIATION RISk: 

     • Check all fittings and connections.

     • Do not use open flame.

     • After the gas line installation is complete, all connections must be tightened and checked for leaks with a non-corrosive,       

        commercially-available leak check solution. Once leak check test is complete, be sure to rinse off all remaining leak  

        check solution from the gas piping systems.

Fittings and connections may have loosened during shipping and handling.

d. lp gas supply 

     • The pressure regulator and hose assembly supplied with LP models must be used. Replacement pressure regulators and hose  

        assemblies must be those specified in this manual.

     • The LP gas supply cylinder used with LP models must be constructed and marked in accordance with the specifications for LP 

        gas cylinders of the U.s. Department of Transportation (DOT).

     • Cylinders must be stored outdoors in a well-ventilated area out of the reach of children. Disconnected cylinders must have  

        threaded valve plugs tightly installed and must not be stored in a building, garage, or any other enclosed area.

     • storage of this appliance indoors is permissible only if it has been disconnected from its fuel supply (natural gas line or LP gas  

        cylinder).

     • The LP gas cylinder supply system must be arranged for vapor withdrawal.

     • The LP gas cylinder used must include a collar to protect the cylinder valve.

     • When an LP model is not in use, the LP gas must be turned off at the supply cylinder.

     • The specific size and capacity of the cylinder(s) to be used: 20 lb or hard plumbed to propane tank.

IMpROpeR INSTALLATION, ADjUSTMeNT, ALTeRATION SeRVICeS, OR MAINTeNANCe CAN CAUSe INjURy OR pROpeRTy 

DAMAge. RefeR TO AND UNDeRSTAND THIS MANUAL. fOR ASSISTANCe OR ADDITIONAL INfORMATION CONSULT A 

qUALIfIeD INSTALLeR, SeRVICe AgeNCy, LICeNSeD TeCHNICIAN, OR THe gAS SUppLIeR. 

4 gas hook-up & information



     1. Carefully place burner assembly into enclosure. secure control valve to           

         control panel with two (2) supplied Phillips head screws. Install key onto  

         valve stem.

     2. Carefully uncoil thermocouple and connect to control valve. Hand-tighten  

         first, then securely tighten (1/2 turn) with 10 mm wrench. Damage to the  

         thermocouple and/or loose connections will cause operation issues. 

         Note: This step is not applicable to the CF-12 burners.

     3. evenly spread glass media over burner surface. Glass media CANNOT be  

         present inside igniter wind guard opening. Glass media CAN cover ignition  

         wind guard cover. Remove cardboard cover from inside ignition wind guard.

CHeCk eNTIRe SySTeM fOR LeAkS BefORe OpeRATINg.

4

f. set-up for natural gas: cfp1224 & cfp20 burners (see insert for cf-12 burner)

     1. Using adjustable wrenches, tighten all connections. This step serves as  

         a final safety measure as all fittings come tightened from the factory.

     2. Using adjustable wrenches, remove the propane regulator hose and  

         flare fitting adapter. 

     3. Using 11 mm wrench, remove low-rate bypass tube from control valve.

     4. With a flat-blade screwdriver, remove propane valve orifice and replace  

         with natural gas orifice. If no valve orifice is required, low-rate bypass  

         tube can be reinstalled using 11 mm wrench.

     5. Using adjustable wrenches, remove burner flex-line from burner orifice.  

         Remove the propane burner orifice installed in the burner, and install  

         supplied natural gas orifice.

     6. Loosen air shutter with Phillips head screwdriver and fully close air  

         shutter. Tighten screw when air shutter is properly positioned.

     7. Using adjustable wrenches, connect burner flex-line to natural gas  

         burner orifice and tighten securely. 

     8. Carefully place burner assembly into enclosure. secure control valve to  

         control panel with two (2) supplied Phillips head screws. Install key onto  

         valve stem.

     9. Carefully uncoil thermocouple and connect to control valve. Hand-tighten  

         first, then securely tighten (1/2 turn) with 10 mm wrench. Damage to  

         the thermocouple and/or loose connections will cause operation issues. 

         Note: This step is not applicable to the CF-12 burners.

   10. evenly spread glass media over burner surface. Glass media CANNOT be  

         present inside igniter wind guard opening. Glass media CAN cover ignition  

         wind guard cover. Remove cardboard cover from inside ignition wind guard.

CHeCk eNTIRe SySTeM fOR LeAkS BefORe OpeRATINg.
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Flare Fitting Adaptor

Propane Regulator Hose

Low-rate Bypass Tube

Remove Propane
Valve Orifice &

Replace with Supplied 
Natural Gas Orifice

Remove Propane Burner 
Orifice & Replace with

Natural Gas Orifice

Air Shutter

Flex-line & Valve Connection

Flex-line & Burner
Orifice Connection Regulator Hose 

& Valve Connection

Flex-line & Valve Connection

Flex-line & Burner
Orifice Connection Regulator Hose 

& Valve Connection

e. set-up for liquid propane (lp): cfp1224 & cfp20 burners (see insert for cf-12 burner)

gas hook-up & information
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DANGER

NOTICE

CAUTION

WARNING

fOR yOUR SAfeTy, ReAD BefORe LIgHTINg.

If yOU DO NOT fOLLOw THeSe INSTRUCTIONS exACTLy, A fIRe OR expLOSION MAy ReSULT CAUSINg pROpeRTy 

DAMAge, peRSONAL INjURy, AND/OR LOSS Of LIfe.

A. This appliance can be lit with a match. When lighting, follow these instructions exactly. 

B. Before lighting, smell all around the appliance area for gas. Be sure to smell next to the base of the appliance because some gas 

    is heavier than air and will settle on the floor. 

    what to Do if you Smell gas:

 • DO NOT try to light any appliance.

 • DO NOT touch any electric switch, DO NOT use any phone nearby. 

 • Immediately call your gas supplier from a neighbor’s phone. Follow gas supplier’s instructions. 

 • If you cannot reach your gas supplier, call the fire department.

C. Use only your hand to turn the gas control knob on the propane tank (if equipped), never use tools. If the valve won’t turn by  

    hand, don’t try to repair it, call a qualified service technician. Force or attempted repair may result in a fire or explosion. 

D. DO NOT use the appliance if any part has been underwater. Immediately call a qualified service technician to inspect the  

    appliance and replace any part which has been underwater. 

e. The LP gas pressure regulator provided with this appliance must be used. This regulator is set for an outlet pressure of 10.5”    

    water column or a 20 lb tank.

lighting instructions

Have flame over burner, turn key counter clockwise until flame is present.

   TO exTINgUISH: TURN CONTROL VALVe TO “Off” pOSITION. CLOSe VALVe ON pROpANe TANk wHILe NOT IN USe.

Initial Break-in procedure: When you light the appliance, you may notice that it produces heat which may have an odor. If you feel 

this odor is excessive it may require an initial three to four hour continuous burn on high.   

5 lighting & operation

DANGER

NOTICE

CAUTION

WARNING

fIRe RISk – HIgH TeMpeRATUReS:

     • Keep combustible household items away from the appliance.

     • DO NOT obstruct combustion and ventilation air. 

     • DO NOT place combustible items on top of or near the appliance. 

     • Keep furniture, draperies away from the appliance.

     • DO NOT use lantern fuel, kerosene, charcoal lighter fluid, or similar liquids in this appliance. 

     • Combustible materials, flammable liquids, or vapors may ignite. 
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6troubleshooting

SyMpTOM pOSSIBLe CAUSeS CORReCTIVe ACTIONS

1.

Crystal Fire or

Crystal Fire Plus 

Burner Will Not 

Light

A.
No LP gas in the tank, or Natural gas may 

not be turned on.

Check the LP (propane) tank. You may be out of gas, or 

check Natural Gas valve at main.

B. Plugged burner orifice. Check the burner orifice for stoppage. Remove stoppage.

C.
Burner was not converted for operation 

with natural gas.

Both the valve orifice and burner orifice must be changed 

and the air shutter must be closed.

D. excessive media buildup around igniter.

ensure media installation instructions are followed and 

media is not present inside the ignition wind guard 

opening.

2.
Low Flames/ 

Will Not stay Lit

A.

Manual shut-off valve (on/off control 

knob) open or not installed between the 

LP tank and the appliance.

Close LP tank and manual shut-off valves. Open LP tank 

valve first, THeN the manual shut-off valve.

B. excessive media buildup around igniter.

ensure media installation instructions are followed and 

media is not present inside the ignition wind guard 

opening.

C.
Thermocouple not properly secured to 

valve.

ensure the thermocouple is tightened to control valve 

using 10 mm wrench.

3. Blue Flames

A.

This is a result of normal operation and 

flames will begin to yellow as the unit is 

allowed to burn for 16-20 minutes.

Do nothing.

B.
Improper air/fuel mixture related to the air 

shutter position.

Close air shutter. (For LP, leave 1/4” open, Natural gas 

adjust to be closed.) 

4. Metallic Noise A.

Noise is caused by metal expanding 

and contracting as it heats up and cools 

down, similar to the sound produced by a 

furnace or heating duct. This noise does 

not affect the operation or longevity of the 

appliance.

Do nothing.
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7 service & maintenance

Although the frequency of appliance servicing and maintenance will depend on the use and the type of installation, a qualified 

service technician should perform an appliance check-up annually. storage of an appliance indoors is permissible only if the cylinder 

is disconnected and removed from the appliance. 

Note: The use of a vinyl fire table cover is highly recommended to keep your fire table and burner looking new and ensure extended 

trouble-free operation.

maintenance & service tasks

for service calls: Contact the dealer your product was purchased from first.                                                           

Contact Homecrest Outdoor Living at 218-631-1000 if further assistance is needed.

INSpeCT MAINTeNANCe TASkS

Burner Assembly

1
Remove the decorative glass and examine the burner. Vacuum and wipe out as needed. Use 
caution when cleaning these areas.

2 Inspect for warping and corrosion. Repair as necessary.

3 Check the hose connecting the LP gas cylinder to ensure it is not damaged. Replace as necessary. 

4 Verify air shutter area is clean.

Burner Ignition 

& Operation

1 Verify all gas connections are tight and leak-free.

2 Clean burner top, inspect for plugged ports, corrosion, or deterioration. Replace burner if necessary.

3 Inspect for flame problems.

4 Verify air shutter is clear of dust and debris and is in the correct position for the gas type being used.

5 Inspect the orifice for soot, dirt, or corrosion.

6 Verify manifold and inlet pressures. Adjust regulator as required.

Inspect Igniter & 
Thermocoupler for 
Buildup/Corrosion

1 Clean ignition electrode with fine-grit emery cloth.

2 Remove buildup from thermocouple with compressed air and a damp rag.

Gas Hose & Regulator 1
The gas hose with regulator supplied with appliance must be used for LP installations. The 
replacement must be those specified by the appliance manufacturer.

DANGER

NOTICE

CAUTION

WARNING

RISk Of INjURy OR pROpeRTy DAMAge. BefORe SeRVICINg:

     • Turn off utilities to the appliance.

     • ensure the appliance is completely cooled.

DANGER

NOTICE

CAUTION

WARNING

ANNUAL INSpeCTION By qUALIfIeD TeCHNICIAN ReCOMMeNDeD.

CHeCk:

     • Obstructions of combustion and ventilation air.

     • Condition of the burner assembly.

     • Burner ignition and operation.

     • Burner air shutter adjustment.

     • Gas connections and fittings.

RISk Of:

     • Fire.

     • Delayed ignition 

        or explosion.

     • exposure to combustion fumes.

     • Odors.
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8reference materials & accessories

service parts list

# DeSCRIpTION Of pART pART NUMBeR qTy.

1 Burner Assembly
sRV-BA-CF 20/1224

CF-12-DIY
1

2 Flex Tube sRV-FT-CF 1

3
Orifice – NG (#30) 

For CFP20 (NG) and CFP1224 (NG)
NGK-CF 1

4
Orifice – LP (#43)   

For CFP20 and CFP1224 (LP)
 LPK-43 1

5 Gas Hose with Regulator sRV-Hose-CF 1

6
Orifice - LP (#55)

For CF-12 (LP)
#55 Orifice 1

7
Orifice - NG (#49)

For CF-12 (NG)
#49 Orifice 1

For more information, you can visit us online at www.homecrest.com, or call 218-631-1000.

Note: Lazy susans can be purposed as a fire burner cover. Be sure to specify the frame finish color when ordering the metal lazy susan and the color name when ordering the Stonegate lazy susans.

Lazy susans, Fire Table & Fire Burner Covers

1 LB HOSE & REGuLATOR kIT

005598

Use for in-store demonstrations

Regulator Kit LP Tank

HORIzONTAL LP TANk

005269 - 20 lbs

Use with all 19” height fire 

pits, sold separately

12.25” BuRNER COVER

91007

Smooth Aluminum

Glass Guards

accessories

14.5" GLASS GuARD

006840

H: 6”

Use in windy conditions

24" LAzY SuSAN

91005

H: 1.5” 

Stonegate Pebble

24" LAzY SuSAN

91005 

H: 1.5” 

Stonegate Boulder

24" LAzY SuSAN

91005 

H: 1.5” 

Stonegate Midnight

22” LAzY SuSAN

91003

H: 1.125”

Smooth Aluminum

54” COVER

005108

H: 19”

Use Ripstop Polyester

Cover with 54" Round

42” COVER

005106

H: 19”

Use Ripstop Polyester

Cover with 42" Square

42” COVER

005369

H: 19”

Use Ripstop Polyester

Cover with 42" Round

22.5" GLASS GuARD

005561

H: 6.75”

Use in windy conditions

15.5" x 28.5" GLASS GuARD

006086 

H: 5.8”

Use in windy conditions

36” x 60” COVER

006138

H: 19”

Use Ripstop Polyester

Cover with 36" x 60" Rectangle

32” x 52” COVER

006139

H: 19”

Use Ripstop Polyester

Cover with 32" x 52" Rectangle

14” x 26.25” BuRNER COVER

91006

Smooth Aluminum

22” BuRNER COVER

91004

Smooth Aluminum
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Connect with Homecrest Outdoor Living on social media today 

to keep up to date with all of our latest product features, trends, 

beauty photography, and more!

connect with us

take a deeper dive
Looking for more information on Homecrest Outdoor Living?

Visit the Homecrest modern web experience where you can get more 

detailed information on products and view additional beauty photography.

Need help visualizing your Homecrest furniture? Visit 

the Interactive Design Center at design.homecrest.com 

to create the look that fits your style!                      

dc


